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& SACHS, we

8300 Greensboro Dr. (703) 584-8678 LU KAS
Suite 1200 WWW.FCCLAW.COM L N G S !
Mclean, VA 22102 NACE,

June 30, 2014

PUBLIC REFEREN CE COPY

VIA ELECTRONIC FILING

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W., Room TW-A306
Washington, DC 20554

Re: Connect America Fund, WC Docket No. 10-90
Dear Secretary Dortch:

On behalf of AST Telecom, LLC d/b/a BlueSky Communications (SAC 679000) (“BlueSky”),
please find attached a redacted public version of BlueSky’s FCC Form 481 Carrier Annual
Report, filed pursuant to Sections 54.313 and 54.422 of the Commission’s Rules (“Form 481
Report). The Form 481 Report has been submitted to the Universal Service Administrative
Company through its E-File System, and was successfully certified on June 27, 2014. The
attached Form 481 Report has been marked “REDACTED - FOR PUBLIC INSPECTION.”

BlueSky is also submitting to the Commission, under separate cover, a confidential version of
the Form 481 Report. The confidential version is marked “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION.”
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Please contact the undersigned if any questions arise concerning the above-referenced enclosures
or if you require any additional information.

Sincerely,

Tod% g Lantor

Steven M. Chernoff
John Cimko

Attorneys for:

AST Telecom, LLC d/b/a BlueSky
Communications

Attachment
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<010> Study Area Code 679000

<{15> Study Area Name AST TELECOM, LLT 0BA BLUE SKY COMMUNICATIONS
<D20> Program Year 201%

<030> Contact Name: Person USAC should contact
with guestions abhout this data

Desiree hiualo

<035> Contact Telephone Number: 6846992753 axt.
MNumber of the perseon identified in data line <030>

<039> Contact Email Address: ’
Email of the person identified in data line <030>  d2fvalofbluesky.as

<100> Service Quality Improvement Reporting {complete attached worksheet]
<200> Outage Reporting (voice) {complete attached worksheet)
<210>

<-- check box if ne outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts {voice)

<320> Unfulfilted Service Requests [broadband) E ¢

<330 Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0
<420> Mabije 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 6.0
<450> Mobile 0.0
<500s Service Quality Standards & Consumer Protection Rules Comptiance {check to indicate certification) i v v |
579000A8510. paf
«510> {attached descriptive document) | v IE v !
<600> Functionality in Emergency Situations {check to indicate certification) I v l E v I
679000A561¢ . paf
fattached descriptive document) { e [ [ i |
<610>
<700> Company Price Offerings [voice) {complete atlached worksheet)
<710> Company Price Offerings {broadband} fcomplete attached viorksheet)
<800> Operating Companies and Affiliates {complete ottached worksheet)
<900> Tribal Land Offerings {Y/N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicote certification)
679CQ0AS1010. pdf
<1010> fartach descriptive document)
<1100> Terrestrial Backhaul {Y/N}? @ O {if not, check to indicate certificatian)
<1110> fcomplete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete attached worksheer)
Price Cap Carriers, Proceed to Price Cap Additional Doeumentation Worksheet
Including Rate-of-Return Carriers offifiated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification]
<2005> {complete atteched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)

<3005> {camplete attached worksheet)




REDACTED - FOR PUBLIC INSPECTION

Z 3%ed

1UBWNI0Q PAYORIIY JO SWEN

“Jeah Jepuaied Joud sy) Ul
18l 10U $39818] JuswaAcIdW JIOMIBU JO UOIIEUEDXD UE 3pIAOLd  <RTT>

Alpeded 531A19S aAosdul ©) pash sem {4Sn) MoH  </TT>
afesanos 221a19s aA0sdw| 01 pasn sem{450) MOH  <STI»

Apjenb aoiauas anosduwy) 03 pasn sem {{sNI MOH  <STT>

paaladaa sem Poddns (50 201135 |BSIBAIUR YNt Moy Woday <pTT>

5188183 ued Bunsaw spaemog ssaadosd Buljielep sdey  <ETT>

‘gyelidosdde se y20|g SNSUAD 10 |9AI| JAIUST

aAm 3U3 1B panIwgns ag ieys uonewlcfu ay] “(e}zoz v § o1 uensind ue|d
wawasaosdun Aljenb aoiares JeaA-aay s1) Uo Jlodas 558180.4d B SUIBIUOD ‘ZTT

BUY UG (S)SIUDLNIOR PBYILIIL BUT JBY) WLIHUOD O MO STXOG 3551} 294D S583|d

321085 Auoydaia) 32104 s534ppe 03 pauinbay

Auo s1 Lodas ssasBoad anoA ‘Loddns UzoJ) 5aA13234 AjUO UIYM 13D

e 5| Auedwod anoA §i (THE)ETE¥S § "YW 3D Ly 03 Juensind pajy 1odad ssasdold jenuue anoA
‘sieaf Juanbasqns ul 1o ue|d Juswasoadi} AYjEND) 8HAISS sBaA-anld Yoeny  SCTI>

“a91AL55 Auoydaial adion

Jo uoisinoud JnoA o3 s31e[2U 1 SB “04 3yl UM a1y uo ueid Jesh g, (B)Z0T HS
§ Bunsixz s Auedwod JnoA jo sN1eIs Yyl Buneanyep <z 1> 3 U0 ‘Wodal
ssa4g30.d e 33 01 pasinbal a2 noA UBYL 'S3A §E<TTT> JUIT 01 JaMSUE JNOA §|

O O [ ou /saA} £204 Byl yamw pajiy uejd sesh  <TTT>
S, (B)Z0Z 56 Bunlsixa ue anel NOA Op 'saA SE<OET> SUIT 01 JOMSUE INOA §|
@ O (ou /saA} 374 B Wic) UOIeDILRY DL 5) paalaoal AvedlWod sNoA sBH  <OTT>

S A%SINTAROTERIRE B3P Ul PRRNUSp! Uoskad JO SSAUPPY |18tk] - 5592PpPY |IBWT 19BIUDD  <6E0>

ixe gaizesopgy  SOE0> AUI BIEP Ul pRYNUSp) uosiad Jo Iaquny - Jaquiny suoyde|s) J9EIUCY  <GE0>

TPNIV B®ITEBA B3RP 1B} BUIpIBEaL JORIUOD PINCUS JYSM} LIOSIA - JWEN 12BIUC)  <0f0>
(314 Jeaj wesfold  <0E0>

SHOTAYOTNAWWOD AMS 2nTd ¥EC D77 “WOD3TRL ASV JWEN BIY APNIS  <STO>
GU06LY apoD AUy Apnis  <QTO>

) . £T0Z At
'6T80-090€ "ON |0AU0D'GN0/9860-090E "ON |04340D SNC
" 18y Wio4 304

: W04 uonaa|jod) eleg
* Suroday juswanoidu Ayjen soiaas (00T)

7 98ey




REDACTED - FOR PUBLIC INSPECTION

£ afed

$aunpazoid UBOINOSIY {oN / saA) {Ajdde 3eys 8 {oM [ sak} SiBltioIsny
aAnEjuanAId afeinp a01Auag sealy Apnys WayD) uondinsag paapy 10 13NN |BI0), | pI129YY SABLL0ISND ELNTR aeq DT aleq 1agquunp
Adnnia ey adenp annseg SIHDEL TT6 40 ROWNY pud adesnp | puladeing | ueis afenp | ue1s adenp | sruasagey
s8e3np syl pia SHON
<Y <8 <> <> <p> <Za> <T3> <pQ> <EQ> <7 <Td <E> <0ZT>
se-Aysanigpoiensep  <DEQ> BUI| BIEP U1 PRRUAPT UOSIad JO SSRPPY [IELUY - 5S3IPPY [IBLUTY 13BIU0D  <6E0>
IS BCLZOEGEEE <DEG> BUI RIBP Uf pAIIUBPI UOSIad J0 JBQUINY - JBGWNN auolyda|a) 13eIUDY)  <GEDS
0IPEIY 232180 E1EP SIY) FuipJEdal 1DE1U0D PINOYS DS UDSIa4 - SLEEN 1201000 <Qg0>
6102 Jeap wedold <070
SNOTLEOINAWADD ANS SMIE YEO 71 WODITEL ASY AuweN eauy Apms  <gI0>
G006LT 3peD B3N APMS  <QTO>
P £10Z AInr T
; mﬂwn.om_cm ‘ON |oluoy ms_o\m.mmo.amcm "ON |0RUCD SIND wiio4 uopdajjed Bleg

T8% Waod 304

- (2210A) Bujuoday aBeang aaiss (00e)

¢ adeg




REDACTED - FOR PUBLIC INSPECTION

¢ 28ed

324 pue sayey auy Jad |ejo)

adiey) MNAIDG
ealy nwv:wuxw fL0IEpPURIA

334 3DIAIBS [BSISAIL[ B3RNS | DHIBYD SUI JAGHISGNS 31B1S JBY NG adiy aey {2130} ovs {231} a8ueyoxy a1e3s

{exoq |eluapisay

t 28ed

<E0L>

alieyD 931195 [2207 [2IIUBPISIY IPIM-DIEIS BIBUIS  <ZOL>

YI0E/1/1 ajeq aaeY3 afieyd 901USS [BI0] [RIUBRISRY  <T04>

SR ANFANIGAGIPNIPR  <QEQ> BUI| BIED U] PRLIIUSP] UOSIa JO SSEIPPY JIEWY - SS3IPPY IIEWT 17BIU0D  <BED>

“qx2 GGLZAGOLRY  <DECH> AU BIEP W Payuap) uosiad Jo Jaquiny - J2Quny suoydaja) 198u0]  <GED>

GTENIY sazTEAq B1RP SIL) AUIpIRERd 1IBIUCD PINOYS DYS URSIad - SWEN 12BIUCY <DED>

cing igajp wefold  <D7O>

ENOIIVOINNIRNOD NS ANIE vEd OTT HODATAL 16V alen easy Aphig  <G1D>
000619 2p0] AUy ApNIS  <DID>




REDACTED - FOR PUBLIC INSPECTION

G aded

o
@
4
45
1§

{99y3s} payoeay Jui

uayp uaye] uoly
ayuemo|py sesn

a9}
asuemo||y adesn

{s8qN) pasds peodrn

feaam)

- B7MIBG pLeGpROlg

paads peojumod
- 33jUag puetpeosg

5394 PUE 318y [E101 5994

pajeynday ayes

ey |enuapsay 231} 28ueyaxz alels

G o8eqd

<TTL>

se-kySanTqIeTERIEp <QE(> BUI| B1BP U) Pai)iiuap) U0sad JO S53JPPY |1BW] - SS59JPPY IBWT 19B1UCD  <GEQ>

I%a GGL2G637ES <OED> 2U)| BIEP Ul PRUNUDPI UDSIAE JO J2GIINN - RGNy sucydala) PEILe) <GE0>

GTRNIY 2BITSAG e1Rp 5141 SUIpseSal 19RIUDD PINGYS JYSN UOSIad - aWeN 1IBILC)  <DED>

<107 Jewp weaBoyd  <Oz0>

SHOTLYDINNHHOD I¥S ANTE ¥EQ 171 "WODETRE L&Y WEN BAJY APMS  <ST0>
0RO5LY ape) ey ApNis  <QLO>




REDACTED - FOR PUBLIC INSPECTION

g aBeyd

ueneudisag puelg Jo Auedwao) sy ssauisng Suiog

sajeljyy

<ETB>

SUOTIRD TUMMWED AXSBNTA PP 17 ‘Uo3aTsl LSV Auedwod Bunesadg  <z7I8>

ALY ‘ASUANT POWRS UBRHTIAMY Auedwo? Sulpiol  <TTg>

21T wOSOTRL LSY Isle) Bulodsy  <08>

weCASPRIGR0TENIRD  <QEQ> AUl B1RP U1 PRIJIIUBPI Ucsiad JO S53IRPY {IBWIT - SSRUPPY [IEWT JOBMIOT  <BE0>

“axs GoizeEgpRy  <OE(> JUN EIRP Ui PaYNUAP] L0SIAD JO JAqINN - JAGLUNN suoydala) 19BIUCD <SE0>

QTR ARITHAN £12p 51Ul BUIpJEFaS 1IEIU0D DINOUS HYSN UOSIad - SWBN 1DBIUCD  <QE0>

S10% Jeaj weuBoud  <Qz0>

SNOTIVNOTNORADSG ANS A8 vl 317 Wooe Tdl, 15Y 3N 2aly APRIS  <5I0>
GOBG6LY B8po) eauy ApN)S  <QI0>

g adeg



REDACTED - FOR PUBLIC INSPECTION

£ 93ey

‘ON'SBA)
123{25

(vN

BN PAYIRIEY JO BUEN

sjuswsannbal Suisuadly pue ssasng |eqiiL Yum soueldwo)d
$355220.10 MAIASL UDIIBAIISZU |BINND YIIM 3oue)|dwio]

535523010 M3|ARY |BIUBWILCIIALY YIM 3due)|dwo)

sa|nJ Suns saiy|iaed yum aoueldwo)

syuawalinbal Fumiunad ssq puel yum aoueidwo)

sassa204d Aem 0 s1yBiy yum aouerduwo)d

{I3UUELY SAIHSUSS AjjBINYN2 B U] 5321A43s upadien

{Buiuueid AXjigeuRISNS pUB AYljigIsesy

"SUOTINRISU] JOUDUE AHUNLILIOD

|equ] uo snooj e yum Buluued wswAojdsp pue JUsWSsSasse Spasn

<6IB>
<g6>
<LT6>
<9L6>
<5t6>
<bce>
<ET6>
<gChb>

<T{6>

S3pnUl () (E)ETES &
0} uensind JuawuraAod |G 91 UYIIM UOIEUIDIODT SRIISUCWSD

‘076 2Ul| Uo ‘{sJIURWNI0P PAYIEIIE 3} UD P3Y1IISIP SNIBIS SY} WIIJU0I 01

53xcg 25aU1 Yoea JoJ {yi ‘ON‘saA} 10a|as aseayd ‘spue| j2qid) 53495 AURDWOD SNoA Ji

uonedIqQ Wa3Fedul JUSWHHRADD [BOUL  <0Z6>

$3AI3S 313 yolym Uo (s)pue] jequl  <0T6>

se-fyseniazorengep  <(QEQ> SUI] B1EP U) palIUSPI U0Siad JO SSUPPY |1IBW ] - SSRUPPY JIBWT 1DBIUOD  <GE0>

SIXD 65476600856 <DEQ> 2Ui| BARP U] patjiuspl Woslad jo Jaquiny - Jlaquiny sucyds[a] 10B1U0D  <GEQ>

oTRnyY eRITHBO 21D S14) FUIpaeFal IR0 PINOYS JYSH U0SIad - SWEN 1910 <OE0>

6102 lea) weldoud  <Qz0>

GNOLIVDIINAWWCD AMS INT8 vEQ DTT "HODI1AL L5V SWEN Ba APNIS  <ST0>
000629 apoD eary Apnls  <0T0>

; a8y




REDACTED - FOR PUBLIC INSPECTION

g oded

(2)€TEHS § 03 uensnd eaJe palioddns sy) uym wealsdn

sdgy gg7 pue Wweansumop sdgiy T 1583] 18 JO 22AIDS PUBGPEOIL S0ELE>
D_ $43J40 J31RY BUl1odal BUI WAL O XOg SiY1 oBYY ased|d
(D)£TE ¥S § 01 wensind eale panioddns syl ulynm 1Sk suondo  <OZTT>
! INBUNIEY [BLISALIS] OU LIJUOT O] XOG SIYY YYD seald
SerAYSENTORATROIRE  ene(» DUI| BIEP Ul PRIJIUSPI UoSIad JO SSRIPPY [IBLUF - SSBIPPY |IBWF DEIUODY <AED>
axa GGLZAEOFRS  <QEQ> 2UI| BIEP U PalfiIuapl uosiad jo Jaguinp - Jaquinp suoyds|a) Weo)  <SE0>
oty esdLEsq e3ep SIY1 BUIpJeSas 12810 PINOYS DVSTE UOSIad - SlUEN 1DBIUOD  <QEQ>
5107 Jea ) weldoid  <Q7O>
SROTINDTHAWKGD AMS ANTE V94 277 HOOATAL LSV BLIEN BAIY >_u.3um <GT0>
0006L8 3po) Bay ApMmS  <0TO>




REDACTED - FOR PUBLIC INSPECTION

6 28ed

‘uejd ay jo 1sed se papiroad SHINLHLL O JSQWNU 9YL UO SIBIDT  <ZZZT>

m_ ‘ueyd YINs Yoes J0y $338J pUE ‘S|[eD |01 40} SBTIRYD [BUOIIPPY  <E77T>
]

‘5190L3sgns aujag 0} paJayo sued a01A19s Aucydala
[~ ] a010A AUE JO SUOILIPUOD pUB Swaa) ay) SUIgLIISap uonewuol|  <IZZI>

:Jodas Ajenuue

15h1 siaLhes Loddng awooul-mo| Bulaiadad sap3g Jog Buinodas jenuue {g)(e)zzr v §

o} Juensind UOHEWIOM pRAINbaJ 3] SUIRIU0S OZZT SU1| U0 "PALSIE aUsCaMm 8yl 4o

‘OTZT 2U13 UO '(S)IUBINJICP PBYIRIIE BYL IEL] UWUKUOD 01 MO|3Q 58X0Y 85U HIDYd 3523d,,

R BUSGRM J|GNd 03 NUN  <pzZT>

WBWNDCY PAYIEIY JO SWEN

Ipd nizIsvRn0sL

sueld BUl[ayI1 AuoYda[a] 22I0A JO SUOHIPUCD g SWIZL  <OTZE>

GEANBRNTUACIPNIED

<QE0> aUI| B1Bp Ul paliUap! Uosiad JO SSaIPPY |IBWT - SS2UPPY JIBWT 19BIU0D  <GED>

TAD RGLTABGYED

<0E0> oLt B1ep Ul paljnuapt uosiad JO JagUIny - Jaguwiny suoyds|2) 3983u00  <SEQ>

cTEnjy o9118a0

e1ep S1y3 SulpieSa: 1eIU0D PINOYS JVST UOSI34 - SWEN PRING)  <0E0>

S0z

jea) weaSold  <Qz0>

SNOTLYSINAKKOD AMS ANMd WaEd D77 ‘WODATAL ISV

awep eady Apms  <STO>

002643

apod easy Apnis  <pTO>




REDACTED - FOR PUBLIC INSPECTION

01 23ed

H 35BY4 BIUIWY 1IDUU0D PUB 'SUCIIINEIS 23IBY2 559008 1350 03 Woddns se3 ySiH ‘Woddns 3503 Y uazo.y ‘Woddns | 35BYd BHIDWY I53UNEY [BIUSWAOU] o WBIda) B se S3uBdILeD 310U 0} MOTI SIXOY SUI HIIHD

UOIEBWLIOL| PaNInbay SUNRsH IUBWAI0G PIYIBNY JO dLUEN

SUOHNIIISU| JOY2UY AYUNWILOY) 55843044 WHD3U]

“Jesd jepusjed Suipadaid

3y} Ul d21A135 pueqpeodq 01 553338 Suipiaoad ueBag LIYM 01 SUOIINIILSUE FOLIUE AJURALELIOD JO S3SSBIPRE

prEE ‘SalEU “1agquuinu ayl apmoad ([eys poddns || aseyd 493 Jo wodioal e se (ii(ela) ETE'pS § 01 wensind
uonetrogul palinbai ayy sulgual ‘17z AUl uo ‘(shiuawnaop payYseIIe BUI 1841 WIHUOD 01 XCd a3 %238Y>2 ased|d

E uoNERILRIRD 55215024 WA}

uDnENKHaY ARG pUBQPECIY J23A 3G
UDIIEIJILISD BIIAIDS PUBGPROIG JEFA pIE
{{3)ETE'vS § H4D £} Bupioday |§ 3sEYd EIIBUY XXFUUCT

pueqpecsg pjing O} pasq) 1Jodong UCHEIYILS)
{(PIETE"YS § ¥4D £} Moddns D31 BaUBWY 1PN Ja1ue] ded g

UONEIYIIE]) 1odHNS LIZOIS 2NN} PUE §T0T
UORE3NYIER] Loddng uszoN] ST0E
UonedlyIEs) Loddng uszoad 10T
ueneIyn3) Hoddng uazels €107
{{e)ZTE S § ¥aD £} vonedyiuss oddng uszold Buiapay aue) ded adkid

=]
]
el
]
m {Z)AEEE +S § ¥40 £1) UoneayI) Jeok PIE

{ITNAIETE #5 § YD £F) uoNBIYNIS) JBI, pUT
Juiuodal | asEYg EUAY VU] |EIUAUSIIN

“21BANIE ) MO|2G PAYDEIAE SIUSULIMIOP SY1 UI PUE LS SIL) o Palodal voneuriogu oyl () (pYDIG)ETE 1S § ¥4 £ W1 ylaD) 195 SE Moddns

<TE0C>

<0Z0Z>

<6102>
<BLOC>
<LT0Z>

<9L0C>

<ST0C>
<¢L0T>
<ETOZ>
<gT0T>

<iroz>
<010Z>

QT a8eq

SRTANSANTOAOTRNIPD  cog(> @ui| B1EP Ut PRYBUBPI u0Sdd JO SSRIPPY (1BWLT - SSOIRDY [IBWY J2BIUD)  <BED>

TIXD GLLZERIPRS  <OEQ> AU 21EP Ul paynUap! uosiad o Jagquiny - JagunN suoUds(a 1281U0)  <GED>

QTeRIY 2831833 e1ep siy) Bripledas 1DEIU0D PINOYS DYSN UDSEA - DWEN 12BIUD)  <QEQ>

G102 Jgap weldold <070

SHOTLVDTHANKGD AHE OfVit Vel 0Pl WOSW1HL L&V JUIBN B34y ADMIS  <CTO>
00DRIS Bapo) ealy APNIS  <Br0>




REDACTED - FOR PUBLIC INSPECTION

T a3es

1t afey

uoneuLG | painbay FUINSH JUSWNO0Q PAYIRIYY JO AWEN

wonzioju pannbas Junsy 1sauDUOM S YIRLY  (9Z0E)

TWOI] USED JO JUBWSIRIS PUR JUWAIE]S BLlioDu| 19aus soueleg 10f (shuswnaog  (szog)
“UONEIYIIRD 23240 Uk 0} pRlalgns uonew o AmApapun  (FZ0E)
Jueunodse dygnd
FRUILED Wapuadapu| UR Ag Mawa) ¢ 01 pa32a(gqns uonewuoul udapun {E70E)
‘siamoli0g
SUONENURUALCIZ (D L 10§ Loday Funessdo sny o1 sjqeedsy 18wio)
2 Ui wodal |ejpuTul B (7 J0 QUEILNODIE JGRd pIYNIDD juapuadapu)
up AQ malAR1 01 1921GNS UBFG ST 1Y JLUSWSIRIS BDUCUYE NBYLjo Adod  {zzpE)
RFTHL ]
TedPete¥s § o1 wensind 67p¢ aul| uo “QOESIUIANS IN0A ULIJUOD 6]
0{aq 53%00 343 Y23y Aseaid 'GIDE Bkl UD ou $; 35UdSRI YY)

qnd payiien Juapuadaput ayl AQ panssi saxs| uawaleuey  (TZogh

‘ypne [eRURYY 5 Aueduwiod 241 pawiojad 2y 1LBIUNODIE

$MOj4 USED) JO [UBlAIEIS PUR JUBILAIEIS BUIOIU| '|9aus aduejed Joj (shusuwnoog (0208}

SUCHIEIN 124 103 Logay Suneiadp gy ©1 3jgesadwiod JBELDS B UL 1 0032 jerueuy ¢ {7) 30 uaWR)mS |RIIUBYY PRAIPAE JAW 4o Aded Eaud (o)
suzal0d "{ZIHIETE S § 01 Juensind GZOE U} UG UDISS|WANS NOA UIYued
©0) M0|3 FIKOG A2 23D B5E3|C 'BTOE JuN LO 53A 5| asuodsal 3

(on/seR) ipanpne Auedwoz Jnod 51 FIOE 3Ui) uo ou st asuadsai Ly [FTOE)

Q 0ol 0 0

vonewaogul pasinbay unsi IUPWNIOG PAYIEIY J0 JWEN

LR UAWA20P pasinbal jjg pue Loda)
|entue $NY 5. AUBGWIOD INDA YIENE “PTOE DU U0 564 $7 suodsas ay i (£T08)

m”_ SMO|-| YSED JO JUBWBIEIS DUE JUBLUSIEIS SIH00Y) 19aYg asueeg Joj {Shuawnoogd {9T0E)
[513MD1I0F SUDNENUNWILOIFD
! 104 Joday Aunesadp) s1i0dds SnY eNUUE 1Y) Jo Adod uoN23)3 {5108)

:sanbas sauerdwos (Z)eLe vs § 0) wensind LoeLLIOM RBJINDAI B SUIBIUCT 'L |LOE 2uY Yo ‘(shustunsop payoeyeR 81 1BYl ULEUDD 0} 59X0Q 353yl ¥oBYD as8e|d

(eN/s34)
(eN/sai)
upnewuou] paynbay Funsi WawndOQ paLENY Jo AWEN

D_ Uebag UoIuM OF SEONNIISLY Joyoue ATUNWLIOD JO SA5S3IPPE PUE ‘SR JAQIINY 3yl SpIAOID |[RYS JSLUED atp |
o1 uensand uodeuloil Fainbal aU] SUIBIUSG ZLOE AU U0 '(S)iuawinaop payvele aul JeL WIUD 91 04 S HI9UD 358313

udEULO pRIIND3Y FUIS] JUSWN30Q PIYILNTY Jo dey

1nda1 [ERUUE SAY 3Y1 3y Auedwos inoA s30p S3A 4l {9T0E)

{IZ)NELE ¥S § 83D L) 2810487 OU PIH AJR1RADG € AuRdwod JAoA 5|

SITHNETE S § B4 £} SUOAMISU Ioavy Aunliwe)

1eak Jepuales Buipasaid ay) vl BOIMSS PURAPEOI] S 553008 By

{eT0E)

(zTosh

M ELE S § {1T0E)

HUNCTUBETE S § ¥dD Lt U 193 DUCISAIN

ug|d JB24 § U0 Haday ssaB0ld 030%)
*BMEINIE 5| MORq vuxuu:m $3UBLNIOP Y1 U] PUB LD SIYE UO PaHOI UOIIBINACH) B 3842 Atz sayung t{ZHIETE TS § HAD

Lt Ul Ypio) 395 syuausannbas Junsodai ey 1) BY3 UM DIUE) r ‘sagiae) pyay Ajajeaud Joy ‘pue ({B)Z02 S § Y43 L 03 Juensind) :m_a Anjenb axaras Jeak aaip 53 Ud DUERIAWED 310U 03 MO|31 5IK0Q DY HIIHD
=& x BN QIO RN IR <QED> AUl m_mv U1 payAuapt uosiad Jo SSIPPY __n:..m SSOJPPY HEWI I3RWOD  <EED>
T3I%3 BGLEGAD IR <0EQ> 2UI| E1ep U} payAuap] wosiad Jo Jsquwinp - Jaduiny 2uoydala 19eU0)  <5ED>
GIvnjy eoi1isoq E)ED S1U3 FUIPJ2AA] 1383U0) PINOUS DYSH UDSIdG - SWEN JJEWODY  <GED™
w07 Jeas WeASS] <Gz
SNOTI¥DINOWWOD ARG =g vaG 1T HOJATAL L8V SweaN esly Apms  <S10>
0086149 2po; BNy ApNIS  <OTD>




REDACTED - FOR PUBLIC INSPECTION

Page 12

<010> Study Area Code §72000

<D15>  Study Area Name AST TELECCOM, LLC DBA 3LUGE SKY COMMUNICATIONS
<020> Program Year 2013

<030> Contact Name - Person USAC should contact regarding this data Sesiree Afualo

<035> Contact Telephone Number - Number of person identified in data line 030>  SB46382753 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dafualofboluesky.as

TO BE COMPLETED BY THE REPORTING CARRIER, |F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Atcuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reparting carrier; my respensibilities include ensuring the accuracy of the annuat reporting requirements for universal service support
recipients; and, to the best of my knowledgs, the information reported an this form and in any attachments is accurate.

Narae of Reporting Carrier: ST TELECGH, LLC DBA BLUE SKY COMMURICRTIONS

Signature of Authorized Officer:  SFRTTFED ORLTAE Date  08/27/20%14

Printed name of Authorized Officer; 693 70 Mortenearo

Title or position of Authorized Officer; CEO

Telephone number of Authorized Officer: 6846392753 ext. 1016

Study Area Code of Reporting Carrier: §793C¢ Filing Bue Date for this form; ©7/01/200 ¢

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imgrisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Page 13

<010> _ Study Area Code B78C00

<015>  Study Area Name AST TELECOM, LLT DBA BLUZ SKY COMMUNICATIOWS
<020>  Program Year 20135

«030> Contact Name - Person USAC should contact regarding this data Desiree Afuale

<035> Contact Telephone Number - Number of person identified in data line <)30> 5845022739 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dafuaiofoluesky.as

TQ BE COMPLETED BY THE REPORTING CARRIER, iF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requiremenis provided 1o the authorized
agent; and, to tha best of my knowledga, tha reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier;
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Autharized Officer:

Telephone number of Autharized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications At of 1934, 47 L1.5.C. §§ 502, 503{b], or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reparted herain based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Autharized Agent or Employee of Agent;

Titte or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent oc Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:
Parsons willfully making false statemants on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisenment under Title
13 of the United States Code, 18 U.5.C. § 1001,

Page 13
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Attachments
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AST Telecom, LLC d/b/a BlueSky Communications
SAC 679000
Form 481
Line 510 — Service Quality Standards and
Consumer Protection Rules
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bluesky &3

Line 510 — Compliance with Service Quality Standards and Consumer Protection

The FCC’s rules require that an ETC provide a “[c]certification that it is complying with

applicable service quality standards and consumer protection rules[.]”' For wireless ETCs, the

FCC has held that a commitment to abide by the CTIA — The Wireless Association® Consumer

Code for Wireless Service (CTIA Code”) is sufficient to meet this requirement.?

AST Telecom, LLC d.b.a. Bluesky Communications (“AST Telecom”) hereby certifies

that it has reviewed its service quality and consumer protection practices, which it follows in

connection with its provision of voice and broadband services, and that these practices ensure that

AST Telecom:

(1) Discloses rates and terms of its voice and broadband services to customers.

(2) Makes available maps showing where voice and broadband services are generally
available.

(3) Provides contract terms to customers and confirms changes in voice or broadband
service.

(4) Allows a trial period for new voice or broadband service.

(5) Provides specific disclosures in advertising.

(6) Separately identifies carrier charges from taxes on billing statements.

(7) Provides customers the right to terminate voice or broadband service for changes to

contract terms.

'47 CF.R. § 54.313(a)(5)
2 Federal-State Joint Board on Universal Service, Report and Order, 20 FCC Red 6371, 6383 (2005).

FCC Form 481 — AST Telecom, LLC —
Service Quality & Consumer Protection Certification
Functionality in Emergency Situations
—Page 1



REDACTED - FOR PUBLIC INSPECTION

(8) Provides ready access to customer service.

(9) Promptly responds to consumer inquiries and complaints received from government
agencies.

(10) Abides by policies for protection of consumer privacy.

(11) Provides consumers with free notifications for voice, data and messaging usage, and
international roaming.

(12) Abides by standards regarding the ability of customers, former customers, and
individual owners of eligible devices to unlock phones and tablets that are locked by or

at the direction of Bluesky.

These service quality and consumer protection practice categories are the same as those

included in the CTIA Code as currently in effect.

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring
compliance with the applicable service quality standards as well as the consumer protection rules;
and, to the best of my knowledge, the carrier is in compliance with the applicable service quality

standards and consumer protection rules.

Name of Reporting Carrier:
AST Telecom, LLC d.b.a Blue Sky Communications

Signature of Authoriztd Offi

V4l
FCC Form 481 — AST Telecom, LLC -

Service Quality & Consumer Protection Certification
Functionality in Emergency Situations
—Page 2

Date:
Jun 23, 2014 07:23 PM
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Printed Name of Authorized Officer:

Adelfo Montenegro

Title or Position of Authorized Officer;
President and CEO

Telephone Number of Authorized Officer:
684-699-2759 ext 1016

Study Area Code (SAC) of Reporting Carrier:
679000

FCC Form 481 — AST Telecom, LLC —
Service Quality & Consumer Protection Certification
Functionality in Emergency Situations
—Page3
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AST Telecom, LLC d/b/a BlueSky Communications
SAC 279000
Form 481
Line 610 — Network Functionality in Emergency Situations

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT
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AST Telecom, LLC d/b/a BlueSky Communications
SAC 279000
Form 481
Line 1010 — Voice Services Rate Comparability
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bluesky &

Line 1010 — Voice Services Rate Comparability

AST Telecom, LLC d/b/a Blue Sky Communications only provides mobile wireless service. It
does not provide fixed voice service. Therefore, a description of fixed voice service rate comparability is

not applicable.
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AST Telecom, LLC d/b/a BlueSky Communications
SAC 279000
Form 481
Line 1210 - Terms and Conditions for Lifeline Customers
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<1223>

REDACTED - FOR PUBLIC INSPECTION

bluesky &

AST Telecom, LLC d.b.a. Bluesky Communications
Line 1210 — Terms and Conditions for Lifeline Customers

Terms & Conditions
e Enrolled customers will receive allotted Lifeline minutes on the 1% of every
month for a year.

o The customer understands that for free service plans where service is not billed,
if customer does not use service for consecutive 60 days, the lifeline service
shall be subject to service termination.

o The customer understands that Lifeline can only be applied to one wireline or
wireless phone per household and that Lifeline benefits will be discontinued
when the customer no longer meets the eligibility requirements or when proof
of eligibility is not received.

e The customer understands that Lifeline can only be applied through one of the
eligible telecommunication carriers (ETCs) and that receiving Lifeline from
another provider violates the Federal Communications Commission’s rules.

e The customer also understands that the allotted Lifeline minutes must be used
within the calendar month as any unused Lifeline minutes will not roll over
into the new month. Use it or Lose it. (This is not the case with the minutes you
purchase — expiration will be based on the denomination used for recharge).

e A customer enrolled from the 1% to the 5™ of the month, will be given allotted
Lifeline minutes for the same month.

e A customer enrolled after the 5" will be required to purchase a wireless prepaid
phone card or eCharge and will receive the first allotted Lifeline minutes on the
1* of the next new month.

Included minutes
1. 150 minutes per month, $0.00 Annual

Bundled Lifeline Plans
2. 150 minutes, 150 SMS, per month, $24.00 Annual
3. 150 minutes, 150 SMS, 150 MB Data per month, $108 Annual

Additional charges for toll calls, and rates for each such plan.
Long Distance Charges: N/A
(Toll blocked; long distance available as separate service)



